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Superannuation Plan is easily available and

accessible to you via the Toll intranet or the link
listed? To the left is a snapshot of the features available
in the Toll Group Superannuation web portal.

Did you know information regarding the Toll Group

Members can also access personal account details by
logging in to the Member Super Centre. There you will find
education, resources and tools to help you manage your
account, so we encourage you to take the time to explore.

All members have been issued with an ID number and
Password. If you cannot remember your login details,
simply call the Toll Group Dedicated Line on 1800 243 182
to re-issue you with a new ID number and PIN.

Should you require further information in relation to
your Superannuation please email Cheryl Barbary,
your Toll Group Superannuation Manager on:
cheryl.barbary@tollgroup.com B

www.ing.com.au/personal/superannuation/toll-group-super-
plan.aspx
or
www.ing.com.au/public/ms_employer/13856.asp

Toll Incident Investigation Training
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n Training at Darwin,

Northern Territory.

n Training at
Homebush Bay,
Sydney NSW.

t Toll we use the term ‘incident’ rather than ‘accident’
Awhen investigating an injury or damage to property.

This is because we believe that nearly all incidents
have causes and contributing factors that can be prevented
from happening again and that the term ‘accident’ implies

that something was inevitable or that we should just accept
it as happening without investigating.

Preventing the same or similar incidents from happening
again is the aim of incident investigation as well as
identifying any incident trends and minimising incident
exposure.

Throughout Toll we train those who have the responsibility
to investigate incidents in how to conduct a thorough
investigation. During 2008 the Toll Corporate Risk Management
Department in conjunction with Swinburne University in
Victoria developed a two-day incident investigation course
tailored to the needs of the Toll Group. A pilot course was
undertaken at Toll Corporate in November 2008 with Toll
business unit Risk/OHS Managers. The course was further
refined and rolled out in early 2009.

The course is designed to train Toll Risk/OHS Managers,
Coordinators, and identified Operations Managers with

a comprehensive practical understanding of incident
investigation principles. The training incorporates reporting
and investigating incidents through the computerised
online Toll Incident Management System (IMS) for
recording incidents.

The course is delivered through external registered training
organisations and is supported by the Toll Corporate Risk
Management Department. To date, training has been
conducted in Victoria, Western Australia, South Australia,
New South Wales, Queensland and the Northern Territory.
Overall, participant feedback has been positive with an
increase in the frequency of incident investigations being
conducted. The course will continue with more sessions
planned in Australia and internationally in 2010.

There is also a Toll half-day incident investigation awareness
course based on components of the two-day course that is
structured for delivery on site by the relevant Toll Risk/OHS
Managers, Coordinators and/or external trainers.

The two-day and half-day incident investigation course
workbooks can be found on the Toll Intranet, under the
Risk Management Department ‘Training’ tab. B



2009 Toll Annual General Meeting

t takes six months, four agencies, a team of 80 people,
approximately 400 hours of planning and eight hours of

rehearsal time to ensure a smooth sailing Annual General
Meeting (AGM), and on October 29, 2009 it all came together.

The 2009 AGM provided something a little different for

the 300 people who attended. With the objective to provide

investors an opportunity to learn more about Toll, the
Park Hyatt Melbourne foyer was filled with a Toll
exhibition never seen before. With canvases illustrating
Toll’s pivotal activities of the year to an area dedicated to
Toll's 122 year history, displaying a vintage 1927 1-tonne
Chevrolet truck, acquired by Toll through a business
acquisition, the mini exhibition kept guests entertained
before the commencement of the meeting.

What was planned to be a two hour meeting, concluded
in half the time. Within one hour formal proceedings had
been finalised and investor questions were answered.
Shareholders were generally pleased with the financial
results and Toll Group Chairman, Ray Horsburgh AM,
thanked Toll staff for their efforts throughout the year that
delivered a very positive message for the Group.

With the conclusion of the 2009 Toll Annual General
Meeting, 300 shareholders mingled amongst the
display that depicts the humble beginnings of the
Newcastle coal carting business to what is today
Asia’s largest provider of integrated logistics, known
to all as Toll Group. ®

Toll Group

n A glimpse of history.
n Last minute sound
checks.

B Managing Director,
Paul Little AO, with
Toll Group Chairman,
Ray Horsbourgh AM.
[ A display of the
Group’s milestones

of the year.

n Registration desk.




